ABSTRACT
INTRODUCTION
Students who grew up with the Internet (digital natives) use social media to connect with friends, family, and others through text messaging and software applications. In recent years, many faculty have embraced social media as an academic tool with the assumption that the use of social media in an academic setting will be well received by their students. Yet, anecdotally, students have told researchers that, they prefer to keep their social and academic lives separate and, therefore, do not wish to use social media in their classes. Thus, a need exists to investigate these conflicting observations and to expand the research on social media use, particularly among digital natives.
Literature Review
Institutes of Higher Education (IHEs) are dramatically impacted on all levels by the introduction of new technologies. Duhaney (2005) said that, technology has By enormous power to change IHEs to generate innovative ideas, thus providing schools with the required mechanism to change the way of educating and connecting with students. Longanecker (2004) emphasized that, technology will transform the way in which the students can learn and communicate in both their educational as well as private lives. This view is likewise shared by Sapp (1996) and Lorenzetti (2004) said that, technology is significantly changing the lives of both teachers and students. These changes are in part the result of IHEs examining methods for restructuring their offerings to achieve their primary goals and objectives. IHEs see technology as enabling them to work more quickly, thus increasing their productivity, as well as address innovative teaching and research ideas (Elsaadani, 2012) .
There are many results of the impact of technology on IHEs, and researchers frequently note the impact of these changes on teaching faculty. For example, using technology will enable faculty to have more time for student contact, and play a more supportive role with their students (Elsaadani, 2012) . Also, Keane (2002) concluded that, a wealth of different educational resources would be provided to faculty as a result of using different educational technologies in their daily routine; and these resources would benefit them in a dramatic way in their teaching tasks. In addition, Brooks, G. and Brooks, M. (2001) suggested that, the teaching role of faculty will be changing as technology changes the process of teaching and learning .
Technology has also significantly changed the student learning as well. Students who have grown up with the Internet, so-called digital natives, appear to use information technology and online information effortlessly. Students enrolled in courses with an online computer component reported that, they have higher instances of help-seeking behavior, particularly from instructors. These students feel less threatened to seek help than students in traditional learning environments. In addition, student achievement is significantly correlated with formal help seeking, academic self-efficacy, and a perceived threat to seek help. They also reported that, they prefer to use electronic means to seek help and that they find it more effective (Kitsantas and Chow, 2007) Technology impacts students in other ways as well.
Instruction is changing from students passively receiving information to having them actively engaged in the learning process. Moore and Kearsley (2005) Because, social networking is a tool that students are aware of and familiar with in their social life (Elsaadani, 2012 However, students do not universally share this sentiment of using social networking tools in education. Although, students believe that, some tools used in their private lives, such as social networking, also benefit them in their professional and academic lives, they are resistant to using · I believe using social media in a college course would enhance my ability to be successful in that course.
· I believe professors should use social media to communicate with their students.
· I learn more from social media than from any other source.
· If I had to live without social media, I wouldn't notice the difference.
· Social media has a major impact on my life.
Findings
The survey was completed by 245 undergraduate students. As Table 1 Since the numbers in Table 2 sum to much more than our sample size of 245, it is clear that, many students are using multiple social media applications. Table 4 . Receiving Class-Wide Communication Table 5 . Receiving Individual Communication Table 6 . Sending Communication class assignments. Based on the average order of preference, Table 7 shows that, students ranked the Blackboard Learning Management System first with an average preference of 1.55, a minimum ranking of 1 and a maximum ranking of 4.
Students were asked to rank their preferences for submitting exams and assessments. Based on the average order of preference, Table 8 shows that, students ranked the Blackboard Learning Management System first with an average preference of 1.59, a minimum ranking of 1, and a maximum ranking of 4.
In addition to ranking their communication preferences and indicating their purposes for using social media, students were asked about their perceptions of social media. Table 9 shows the reactions to a set of statements regarding social media, with a rating scale of 0 (Strongly Disagree) to 100 (Strongly Agree). Each statement had a minimum rating of 0 and a maximum rating of 100. Most had an average rating near 50, with the exception of "I learn more from social media than any other source", which had an average rating of only 38.81.
Specifically regarding the statement, "I believe using social media in a college course would enhance my ability to be successful in that course", reactions were mixed. As Figure 1 shows, while most students indicated a neutral reaction or some agreement with the statement, ver y few On the other hand, approximately 30 out of 245 indicated strong disagreement.
As Figure 2 shows, the statement, "I learn more from social media than any other source" received a strongly negative response, with more than 60 students indicating strong 
Student Perceptions of Technology Use in Academia
In terms of which social media technology students currently use, Facebook was rated the most used by a large margin. This is not surprising, as Facebook has more capabilities than other social media to support students' preferred use of social media, as indicated by their survey responses. Specifically, students indicated that they primarily use social media for communicating with friends, family, for entertainment, and for gathering community event information. These results were consistent with Salaway et al. (2007) , who reported that, students generally do not want to use social media for academic activities.
The findings indicate that, students widely use social media for personal connection, but much less for general academic purposes.
Student Preferences for Available Communication

Resources and Options
When 
Student Preferences Regarding Social Media Use in Academia
Finally, overall student feelings about the use of social media in the classroom and out were highly mixed. For example, regarding the question "I believe using social media in a college course would enhance my ability to be successful in that course", 30 students strongly agreed while 33 students strongly disagreed. Of these questions, only "I learn more from social media than any other source seemed to lean mainly toward disagreement as 19 students strongly agreed, while 69 students strongly disagreed. 
